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October 12, 2011

Mr. Ray Choi
EZ Cloud Solutions

Re: EZ Cloud’s Exceptional Performance

I am writing this to say how absolutely thrilled we are with the work that you and your team at EZ Cloud
Solutions have done for us so far. As owner of CJCMLLC, it is my responsibility to ensure that the
resources we expend are bringing the maximum return for the dollar. The work that you have produced
for us so far has exceeded my expectations by a factor of 10. | am free to run my business knowing that
IT issues are handled. You and your team are responsive, professional and a true joy to work with.

I am most happy with the work you and your team have done to create our website. | have received
feedback ranging from “beautiful and well laid out” to my personal favorite, “elegant”. When an architect
describes your work as elegant. You know you've done something right. In short, | could not be more
pleased with the quality of your work, the professionalism and ability of your team and the value I'm
getting for my dollar.

I look forward to a long lasting and mutually beneficial business relationship. Thanks again for your hard
work.
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